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Subject:- J ud gin g the non-performers'

Ministry of Communication and IT, Department of Telecom. vide their letter No 10-

l l/2012-SU-1, dated 16.04.2013 has issued the criteria for judging the non-performers in BSNL

during the quarterly review of revenue performance by Hon'ble Minister of Communications'

The criteria is enclosed herewith. In this connection it is intimated that these parameters needs to

be revaluated ssA wise treating the SSA as private center. These data to be compiled on month

to month basis and sent through email to project.vijay.pmo@gmail.com .Data in respect of the

lastFYmaypleasebecompiledandsenttothisofficeuvilforthereviewproposed

on 25th of April, 2013. While evaluating the

enumerated at Sl'No.2(a) SSAs may submit

given by the SSAs over the previous FY'

\

Encl.: As above.

increase in the mobile market share in SSA as

the increase/decrease of gross mobile connection
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Criteria for Judging the Non Performers

I"rtt.* i" Piofrtability of the SSA considering

each SSA as a Profit centre

f*t*t. in mobile market share(increase in

Gross mobile connections of the SSA)

Percentage increase in Fixed Lines

lncrease in Broadband Revenue as percentage

oftotal revenue.

Quality of service

success rate ) and=97%o

Call drop rate < and=2Yo

BTS accumulated down timej and:.2%.

n.r.*ntug. fault repair by next working day

Landline)> and= 90Yo


